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Safety Policy

1. Safety is as much a priority as production & quality at Harker Heating & Cooling, Inc.
2. Accidents and injuries are caused by exposure to safety hazards. By beinghviskg conditiongnd actions,
hazards can be avoided. By the elimination of hazards, safety can be assured.
3. Through proper assessment, documentation, and removal of pakh#izards it is hoped that an ewvelnanging
and dynamic safety program will sasn.
4. It is the responsibility of EVERY employee to:
1) Assess every task that they conduct for potential hazards
2) Communicate potential hazards to fellow employees and supervisors when necessary
3) Report all unsafe behavior conducted by ANY fellow employsemervisor directly to the company safety
coordinator.
4) Report any injury that requires a doctors assistance to the safety coordinator by the END OF THAT WOF
DAY
5) Properly use and understand all safety equipment and procedures when conducting any task
5. It ismanagemen® responsibility to ensure:

1) Safe working conditions for all employees
2) Proper tools & equipment to complete every task in a safe manner
3) Proper training & knowledge for all tasks to be completed safely
6. Each work Site supervisor or foreman skabBure:
1) That all employees working on the site are properly assessing hazards
2) Communication with the general contractor and other companies to relay & eliminate potential hazards
3) Communication with Harker Heating & Cooling, Inc. management
4) That any emergig hazards that may come on a dayday basis are properly alerted to all employees.
5) An environment that allows returning injured employs a place for useful work
7. It is the responsibility of the Safety Coordinator to:
1) Maintain an effective safety prograrhat remains ugo-date as the work environment changes
2) Maintain a proper return to work program after a jobsite injury
3) Ensure that all employees, new and existing, are aware of and understand the safety policy
4) Act as a line of communication between all company operations and the appropriate authorities
(management, OSHA, DNR, insurance carrier) including maintaining all proper documentation and repor
allinjuries
5) Maintain all legal/safety related workplag®stings.

It is Harker Heating & Cooling, Inc. intent to foster an accident free work place for every worker at the constructita/job s

Luke Heiar
Safety Coordinator / GOwner

Oscar Wendt Marcus Nelson
CoOwner CoOwner
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Purpose

The purpose of this safety handbook is to be used as a tool in the education of new and existing Harker Heating & Cooll
Inc. employees as well as an-thre-job reference.

=

SECTION 1z Documentation
Every injury that requires more than first aidrequiress R2 OG 2 NR& @A aAild Ydzad oS
It is the Safety Coordinators responsibility to organize an efficient system to properly document necessary
incidents.
Itia GKS SYLX 2eS5SQa NBalLRyaroAftAade (2 LINRPLISNIe& AYyT
DAY and bring proper documentation to the doctor.
The procedure for proper documentation is outlineddppendix A

SEQJION 2 z Lifting

Start in a safe position

a) Before you lift a heavy object, think through your task. Decide where you'll place the object and how you'
get it there. If an object is too heavy to lift safely, find someone to help you.

b) To lift an object from the floor, stand as close to the object as possible. Then kneel, resting one knee on 1
floor. Don't lift from a standing position with your waist bent or your knees locked

Maintain the natural curve in your lower back

a) With one kne resting on the floor, tighten your core muscltesncluding the muscles in your abdomen,
back and pelvis and lift the object between your legs.

b) Maintain the natural curve in your lower back, and don't hold your breath.

c) Be careful to hold the object de to your body. Rest the object on your knee as you prepare to stand.

Use your legs

a) As you stand, maintain the natural curve in your lower back and keep your core muscles tight.

b) Use your leg musclas not your backr to lift the object.

Avoid twisting

a) When you're standing and ready to move, continue holding the object close to your body to decrease the
strain on your lower back. Keep your core muscles tight.

b) Turn by pivoting your feejot your back Avoid turning, twisting and lifting heavy objects abgear waist.

-
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General
1.

SECTIONS z Personal Protective Equipment (PPE)

& G2 raadSaa 1]

[N

LG Aa GKS SYLX 28S5SSQa NBalLRyaAoAfa
personal protective equipment (PPE) is to be used as a last ldefarise.

2. LG A& GKS SYLX 2e8SSQa NBalLRyairAoAftAade G2 OKSO|l oAl
being used on any unfamiliar jobsite.

3. If the proper PPE is not available, the employee should notify the proper manager and/or thecafedinator
and receive the necessary PPE before starting any task that requires it.

4, It is the responsibility of Harker Heating & Cooling, Inc. to have the proper PPE readily available.

5. All PPE is to bleept in good working condition and discarded is thiegrity of the equipment is compromised.

Head
1. Hardhats protect from:
a) Head Impact
b) Penetration Injuries
c) Electrical Injuries
2. These injuries are often caused by:
a) Falling or Flying objects
b) Fixed objects
c) Contact with electrical conductors
3. It is also importanto cover and tuck long hair to prevent it from getting caught in machinery or tools
4, If a hardhat has been cracked, dented, or prevented an injury it is to be discarded and replaced.
Eyes & Face

1. The type of eye protection necessary in a specific workpader a specific task shall be in accordance with the
nature of the risk.

2. Persons exposed to an eye hazard from physical objects (i.e. impact hazard), chemical substances (splash o
vapor hazard), harmful radiant energy, and nuisance dust, must wearretecpon. Such hazards may include
but are not limitedto the following:

1) Particles from cutting and sawing
2) Particles falling from overhead work
3) Sparks and spatters
4) Toxic, poisonous, irritating, or corrosive chemicals
5) Welding flash
3. Eye protection is to bdiscarded and replaced if cracked or broken.
Hands

1. Propercut resistantgloves are to be worn anytime material is handled with sharp edges.

2. If working chemicals, read the label to see if protective rubber or latex gloves are needed.

3. Be careful oktationary sharp edges that you may rub up against.

Hearing

1. When exposed to harfal sound levels oveB5 dB wearear protection provided by your employer.

2. When explosive or impact noise is expected, ears should be covered with hands.

3. SeeAppendk D for permissible noise level chart
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Fall Protection

1. Proper fall protection is to be used whenever a fall of six feet or greater can be considered a hazard
2. SeeSECTIONdHeights & Ladderfor more irformation on fall protection
Breathing
1. Wear a proper respiratory device whenever exposed to harmful gas, vapors, dust or suspended particulates
2. UseAppendixEc Respiratory Protection Guide order to determine the proper PPE for the hazard.

Skin Protection
1. If working in extreme sunlight for exposed periods of time, use proper sun.block
2. Do not expose bare skin to extreme colds that may cause frostbite

Requirements

1. The following items of personal protective equipment are required to be in the personal possession of each
employee while at work at a job site. Such items are to be worn whenever appropriate or reduisezach
SYLX 28SSQa NGB i LR heia P& Antl depiate dar@aged items/ G I Ay
a) Safety glasses
b) Cut resistant gloves
c) Ear plugs
d) Dust mask
e) Safety helmet
f) Knee padsdptional)

2. Each work site supervisor or foreman shall, in addition, have the following items readily available at the work
site.

a) Appropriatefire extinguisher(s)

b) First aid kit

c) Atmospheric CO2 content tester (if confined space is involved)
d) A complete Company Safety Manual

e) tf FLIWXAOIotS a{5{Qa

SECTIOM z Heights, Lifts & Ladders

Fall Protection

1. Fall protection systems should be provided anitizeéd whenever an employee is exposed to a faliofeetor
greater. These areas could include:

a) A walking/working surface with an unprotected side or edge, which is 6 feet or more above a lower level,
should be protected from falling by the use of giiail systems or personal fall arrest systems

b) A leading edge, which is 6 feet or more above a lower level, should be protected from falling by the use c
personal fall arrest systems.

c) Hoist areas should be protected from falling 6 feet or more to lowesleby the use of guardrail systems or
personal fall arrest systems.

d) Walking/working surfaces should be protected from falling through holes, (including skylights) more than
feet above a lower level, by personal fall arrest systems, covers or guaybtEms erected around such
holes.

e) Ramps, runways and other walkways should be protected from falling 6 feet or more to lower levels by th
use of guardrail systems.
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Hw

f) On, at, above or near wall openings where the outside bottom edge or the wall openiffigeisd® more
above a lower level and the inside bottom edge of the wall opening is less than 39 inches above the
walking/working surface, should be protected from falling by the use of guardrail system or personal fall
arrest system.
Personnel requirinthe use of personal fall protection equipment should employ the "Buddy system" or have &
observer to render assistance when possible.
Prior to tying off to perform the work a means of rescue in the event of a fall must be immediately available.
There arghree main components to the personal fall arrest system. These include the harness, connecting
devices and the anchorage point. The system needs to meet the following criteria for each component:
a) Body Harness
i. Full body harnesses are required. The uskaaly belts is prohibited
ii. The attachment point to the body harness is the centeirig on the back
iii. Load Testing should not be performed on fall protection equipment
b) Connecting devices
i. This device can be a rope or web lanyard, rope grab or retractablledife
ii. Only locking snapooks may be used.
iii. Lanyards and vertical lifelines need a minimum breaking strength of 5,000 pounds.
iv. Lanyards may not be clipped back to itself (e.g. around an anchor point) unless specifically desigt
to do so.
v. Lifelines need to & protected against being cut or abraded
vi. Horizontal lifelines will be designed by a qualified person and installed in accordance with the des
requirements.
vii. If vertical lifelines are used, each employee will be attached to a separate lifeline.
c) Anchorage
i. Structure must be sound and capable of withstanding a 5000 Ib. static load/person attached.
ii. Structure/anchor must be easily accessible to avoid fall hazards during hook up.
iii. Chafing pads or abrasion resistant straps must be used around sharp edged ssuotprevent
cutting action against safety lanyards or lifelines.
iv. Choose structures for anchor points that will prevent swing fall hazards.

Aerial Lifts

1.

N

Body harnesses must be worn with a shadisorbing lanyard and must be worn when working from an
elevated work platform.

¢CKS LRAYG 2F FGO0FOKYSY(G Ydzald 60S GKS fAFIQa 022Y
Personnel should not attach lanyards to adjacent poles, structures or equipment while they are working from
the aerial lift.

Personnel should not move an aerial Vifhile the boom is in an elevated working position and the operator is
inside of the lift platform.

Personal fall arrest systems are not required on scissor lifts if:

a) Guardrails are in place

b) Door or chain is closed

c) You stay on floor level and do not exiethift

Common safety guidelines when using scissor lifts:

a) Never stand on the guardrails

b) Always use on a stable surface

c) Have a clear path of travel. Check for debris, holes, electrical equipment, workers, etc.

d) Move lift slowly

e) Know equipment limitations

Updated December 9th, 2011 Page 8
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Ladders
1.

how

RO~ O

= o

12.

f) Renove key when not in use

When setting up atraight or extension ladderuse the following procedures to avoid injury:
a) Brace the base of the ladder against a
stationary object so it cannot slip. Get .
help if you need it
b) Grasp the top rung with bothands :
c) Raise the top end over your head and
to roof.
For cvery 4-up,
place the ladder
base 1-out
from the wall,

walk toward the base of the ladder,
moving hands to grasp the rungs in the
center to maintain stability

d) When the ladder is erect, move it to
the desired location and lean it forward
against the resting point

e) Foding should be firm and level.
Precautions should be taken to secure
the ladder if slippery conditions exist

f) Extension or straight ladders used to
reach an elevation platform or roof
should extend at least 36 inches above
the landing

g) A straight ladder shad be placed so
there is one foot at the base for every
four feet of length to the top support
(i.e. 4 feet out for 16 feet elevation) m';'::; sure there ::n

h) When adjusting an extension ladder, be (step off Joddes and e the
sure the locking device is fully secured N sad matersts
and hooked over the rungs before
using te ladder.

All ladders should be tied, blocked, or otherwise secured to prevent movement. They should not be located

front of doors unless the door is blocked open, locked, or guarded.

Keep rungs and steps of ladders free from grease, oil, paint, soc@wnud or other slippery surfaces.

For a stepladderbe sure it is fully open and spreaders locked before using. Never climb higher than the step

0St2¢ GUKS (2L 2F GKS adSLX I RRSN® bSOSNI Gdot e

Both hands must be fre@hen climbing or descending. Material should be hoisted to the work level.

Face ladders when going up or down.

Do not ovefreach when on a straight or extension ladder. Move the ladder if the work is too far.

Never stand on the top three rungs of a stfat ladder.

Two or more persons should not work on a ladder unless the ladder is specifically designed for this use.

Ladders should never be used for braces, skids or gangways.

Wood ladders should not be painted except the top step of stepladders mayihbkegdo indicate that it is not

to be stepped on. Wood ladders should be treated regularly a clear wood preservative.

Aluminum ladders should not be used near open wiring since they are excellent conductors of electricity.

Any faulty ladders should berted into the safety coordinator to be destroyed.

Use ladder with
non-slip feet or
spike, depending

Make sure base of
ladder is level and secure
to prevent side-ship or
kick-out from base,
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SECTIONb z Motor Vehicles , Forklifts, & Loading Docks

Motor Vehicles

1.
2.
3.

Forklifts

ALL motor vehicles used during company hours are to follow ALL traffic laws for each municipality.
Using a vehicle during company howursile under the influence of drugs and/or alcohol is strictly prohibited.
SeeAppendixF¢ Company Vehicle Poliégr more informationon company vehicles

Onlytrained Harker employees are permitted to operate tloekdift(s).

Any safety defects (such as hydraulic fluid leaks, defective brakes, defective steering, missing face plate, nol
working horn, missing fire extinguisher, etc.) will be reported for immediate repair or haveotidift taken out
of service.

Stap, sound horn, and proceed with caution at doorways and blind intersections.

Do not let anyone underneath the elevated forks.

Know the load limits of the fork lift before operating

Never use a forklift for elevating people

Handle only loads that are statded safely arranged

Do not maneuver or turn the truck while the forks are in the raised position

Start, stop, & brake smoothly with no sudden, hasty movements

Brace the load the load against the fork carriage (The section of the fork that is attachHesritast.)

Keep your hands, arms, & legs inside the lift truck

ALWAYS PAY ATTENTION

Loading & Unloading

ogrwNE

=

ok w

N =

Evaluate the area around you for hazards such as vehicles, olojemqisoffs, andpeople

Designate a specific, stable location for the load to be placebmake sure the path is clear

Make sure any vehicle, cart, table, etc. involved is properly

Evaluate the load and make sure there are enough people and/or equipment to safely navigate
Make sure load weight is correctly distributed

SeeSection Z; Lifting

SECTIONG z Power Tools

Employees are to follow ALL manufacture safety guards and procedures on ALL power tools.

If employee is unsure of the proper safety procedures for a power tool they should calfitearid receive

the proper documentation.

If training is required, only properly trained employees are allowed to operate the tool.

Think ahead while drilling. Make sure no hazards exist beneath the surface.

Personal protection is always a priority whesing a power tool. Do not over lean or twist. Do not sacrifice your
own safety for the sake of the tools.

SECTION? z Cranes, Hoists & Aerial Lifts
Proper training must be completed before operating or directing any type of lifting equipment.
Specifidocumentation of such training must be turned into the safety coordinator.
No person shall be allowed to be positioned under a suspended load.

Updated December 9th, 2011 Page 10
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General
1.

2.
3.
4

t

© oo~

¢KS YIFydzZFl OGdzZNENRE AyadaNHzOGA2ya Ydzald 6S dzyRSNREG 2
lifting equipment

SECTIONB z Fire Protection

Know the locations of every FIRE EXIT, FIRE ALARM and EXTINGUISHER.

Keep fire exists, aisles and fire extinguishers clear and accessible.

Shut off engines of vehicles and other equipment before adding fuel.

Do ot use flammable liquids or solvents such as carbon tetrachloride, benzene, acetone, gasoline and paint
thinner without supervisory approval.

Keep solvents and other flammable/combustible materials in approved and properly labeled containers, and
stored ina proper location.

Keepsparks flames or excessive heat away from flammable materials.

Store or dispose of oily, greasy or paint soaked rags and towels only in securely covered metal containers.
{Y21S 2yfe Ay ILILINRPDSR I NES¥ oCt IhvoSdlicidsb2y § Y21 Ay 3Y
Report all fire hazards immediately.

Fire Extinguishers

1.
2.

3.
4.

Know the proper type of fire extinguisher for the proper type of fBee Appendi.

Know the location of all the fire extinguishers iruyevork area and know how to operate each kind of
extinguisher.

All fire extinguishers are to have a proper tag for inspection.

A certified professional is to inspect every fire extinguisher once a year. Please contact the safety coordinato
any fire etinguisher is neadue or is missing a tag.

In Case of Fire

1

2.
3.
4.

General

1.
2.

Noohow

Warn others on the jolg yell for help if needed.

Try to put out small firg with the proper extinguisher.

If the fire is large, call 911.

LT AGQa Iy St SOGNR Osupply befoeBying th pub dit@nié fire FF G KS St SO

SECTIOND 7 Electrical Protection

52y Qi LXdza Ayid2 Fye OANDdzZAG dzyt Saa Al (SéedmagdN? G SO
No employee shall work near live parts of an electrical citqui#ss protected by one of the following means:

a) Deenergizing, tagging out and grounding such part

b) Effectively isolating the part by electrical insulation

c) Other proven effective means of protection

Use barriers or other means to ensure that space fortdlsd equipment is not used as a passageway.
Maintainclearance from electric lines.

Lamps for general illumination must be protected from damage.

Do not plug into an outlet that is not properly installed.

Inspect all electric tools before use for faudtiectrical wiring or grounding.
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Extension Cords

1.
2.
3.

N =

RO NOOMODNE

Follow all manufactures instructions and warnings .
Use only the threavire typeextension cords '/\
Protect cords from damage by traffic, sharp corners, projections a ]
pinching (indoors, windows or elsewhere). o8 j W
Do not fasten cords with staples, hang from nails or suspend with
wire.

Do not unplug or move a tool by pulling on the cord.

This is one type of CFCI

SECTIONLO z Hazardous Materials

DO NOT EVERY use any chemical that is not familiar

Followalldired A 2y a 3 ¢l NyAy3da 1 0StSR 2y Fyeé OKSYAOlIf Qa
If the factory provided container is not available or the directions are incomplete or hard to read, contact the
site supervisor or the safety coordinator for a Material Safety Datat§MeDS)

SeeAppendixH for the National Fire Protection Agency (NFPA) labeling system

SECTIONL1 7 Office Safety

Keep your desk and file drawers closed when not being used.

Leave the repair of electrical equipment to quiakf technician.

Know the location of fire extinguishers and exigeeSection & Fire Safety

52y Qi tSIF@S OKFANRBRZI g4I &indybécobnie p Bigp@agghazard. NR & =
Keep your work area neat.

Officeequipment including computers should be kept away from edge of desks.

Use proper lifting techniques when needed. Setion 2 Lifting

Smoking is prohibited in the office.

Store heavy objects closer to the ground.

Do not ug more than one splitter or surge protector per electrical outlet.

(s}
i
O
©
[

SECTION 12 Firearm Safety/Policy

Harker Heating & Cooling, Inc. prohibits employees from wearing, transporting, astdforg;firearms or other
dangerous weapons in our facilities, on our property, and in company owned or leased vehicles.
OEOSLIi 6KSNB Itt26SR o0& tlg Ay Iy SyLfz2e88504a LISN
a firearm or other dangerous weap while in the course of his or her employment.

An employee licensed to carry a concealed firearm or other dangerous weapon in hisgiersoicle, who
parkshidJSNE 2y I f @OSKAOt S 2y (KS S Ydliekick $ KB éoursaNfipld@iedt, e >
is required to keep any weapon and/or firearm, and ammunition located inside the vehicle, hidden from view
from outside the vehicle.
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4, Employees violating the Harker firearms policy will face disciplinary action including termination.

SECTION 1% Violation of Rules

Disciplinary Measures

This section is intended to lay out the disciplinary measures that management will use when administrative & safety rule
and policies are violateddarker Heating holds the right to give any level of disciplinagsure where ever deemed
suitable.Violating tre safety rules and policiesill lead to one of the following disciplinary actions (listed from least to most
sevee):

1. Soft VerbaWarning
a) Often informal and not recorded.
b) Usually given on a first offence &t no major damage was cause or risked
c) Employee was unaware of rule before violating or hazards were too obscure to be properly identified
d) Assume all verbal warnings are soft unless otherwise noted.
2. Strong Verbal Warning
a) Direct and to the point.
b) Employeewas aware of rule before violation
c) May be recorded in employee file
d) May be accompanied with a few days off
e) Manager/Employer will make it clear when a strong verbal warning is given.
3. Written Warning
a) Only ONE written warning will be given to an employeeafgiolation. A repeat breach of the same policy
will lead to immediate termination.
b) A meeting will be scheduled with the manager, employee, and a third party (another manager/owner) wh
handing out a written warning.
c) Written warnings are given when an @loyee commits major misconduct with major or potentially serious
damage to persomroperty, and/or business .
d) The employee is aware they were doing something wrong or dangerous
4. Termination
a) The employees employment with Harker Heating is terminated
b) Can be given at anytime for grassssconduct that leads to an actual or potentially severe situation.
c) The only step taken after a written warning for a repeat violation
d) Will be given if none of the above disciplinary measures are effective

Vehicle Citations
1. Employees are to report ALL vehicle related citations to their manager immediately.
2. Employees are responsible to pay all personal and vehicle citations unless:
a) They are deemed work related
b) Were given instructions from a manager to do so (llipgaking etc.)
3. If an employee fails to report a citation to Harker management and late fees are assessed, it wilSbé thif 2 & S &
responsibility to pay the late fees even if the ticked matched the criteria described in this section.
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SECTION 14 Education & Training

All employees are expected to improve through continual training while employed at Harker Heating
Employees are responsible for the material they learn and are expected to use their new skills to improve
performance.

There are 3 types of traiing:

a) Required (Fully paid)

b) Strongly Recommended (Partially Paid)

c) Optional (No pay)

Training is to be scheduled by either the supervisor or safety coordinator

Every session of training is to be documented. Supervisors who schedule the training arede firevi
attending employees witA\PPENDIX This form is to be filled out, signed, and turned in to the safety
coordinator in a timely fashion.

It is the safety coordinators duty to keep a log of all employee training fardueference.

SECTON 15 7 OSHA Inspections

Crew Supervisor or Forman

1.

5.

6.

The Company and/or the subcontractoavethe right to demand a warrant prior to entry and inspectiofa
premiseor work site. If no warrant is demanded, consent to inspection is automatically granted. As a sub
contractor it is vital that the Company be informed as soon as it is known that an OSHA inspector is on site.
(Subcontractors must recognize that is maydifficult to intervene if the Company, the general contractor or
construction manager has given approval for the inspection.)

Check first with the Company or the general contractor to be sure that the presence of the OSHA inspector i
known.

The Companias the right to have a representative accompany the OSHA inspector. Similarly, each
subcontractor has the same right in the area of its operations. Both should exercise such right.

Thus, the crew supervisor or foreman at the work site shall, upon aofven OSHA inspector:

a) Request identification and the purpose of the visit

b) Immediately advise the Company or the general contractor

c) Obtain specific instructions before beginning of any inspection

It is advisable to halt any work in progress and stop angchanical operationsintil approval is given by the
Company or general contractor to proceed, but workers should not leave the site.

Employees are to show respect for the inspector at all times and answer questions relating to safety and hes

The Companies Representative

1.

Prior to the beginning of an inspection the inspector should conduct a conference to explain the reason for al

the nature of the visit. This may involve all contractors at the construction site. (The inspector will provide hi

own peisonal safety equipment, and must comply with the project safety program.)

During the inspection Company and subcontractor representatives shall observe the following:

a) Do not permit unneeded employees to linger near the inspection party

b) Do not intimidate owtherwise show disrespect for the inspector

c) Carefully protect any trade secrets. (OSHA requires its inspectors not to share any knowledge of trade
secrets.)

d) On a clip board or notebook keep a chronological record of where the inspector goes, how latigtie
employees, whether he returns to a location already inspected, etc.
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e) If a picture is taken, inquire about what violation is suspected, make a record of it and, if possible take a
separate picture for the subcontractor and the Company.

3. When the inpection is completed, the inspector should either hold a general meeting or meet with individual
O2y (NI OG2NBRO® ¢CKS /2YLIl yeQa NBLINBaASyiGl GAGS GAff
O2y (N OG2NXna I ffS3ASR Ohiligyfor ahazarg ér difer tocdrr8cAitSfkate®DYA G N
others.)

4, During the inspection the inspector may take photographs, samples of materials and measurements as they
relate to the inspection. He may also privately interview employees for purposeswtmg laws, but may not
unduly disrupt work. He may have access wherever he may wish to inspect, and obtain copies of literature,
documents or contracts as they relate to safety or industrial hygiene.

Citations
If as a result of an inspectioncitation/penalty is issues, the following is required:
1. Post copies of the citations near the cited area (s) for three working days or until corrections have been mad
whichever is later.
2. Within 15 days either accept the citation or contest it. Failureegpond means acceptance of the citation and
a guilty judgment.
3. Each subcontractor, as well as the Company, can have an informal conference with the OSHA area director

to resolve any problems. If this does not work out, the subcontractor, o€thapany, may call for a hearing.
This would be before an administrative law judge. (Preferably the aggrieved party should be represented by
attorney.) In the event of an adverse ruling, the case may be appealed to the OSHA Review Commission.

SECTIONL6 7 Misc.

Safety Bonus
1. Atthe end of every year a Safety Bonus will be handed out to each employee who regularly works:
a) On jobsites
b) In the shop
c) On the road

ly SYLX2eSSQa FANRG &SFN) Ydad KFE@S G t€tSrkad mpnn &

3. Each qualifying empleg will be given a multiplier based on the number of safe years they have worked at Harker
(If you worked here for 6 years and had an OSHA recordable injury in 2 of them your multiplier would be 4)

4. Every injury that gets recorded has a dollar value plased by the insurance company. Something in the eye or a
few stitches run $1003$500 or so. Infections and back injuries can be well over $20,000.

5. . FA&SR 2y (GKS Odz2NNByid &SFNDna G20t R2ftf I N Qiven flad $5 2 N
to $60.

6. If we as a company had a very safe year overall, the employee in the above example would receive 4 x $6 = $24
we had some major injuries that year, that same employee would get 4 x $5 = $20

7. The safety bonus is separate from theri€imas bonus although they are often handed out at the same time.

N
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Safety Recognition
1. Any employee who meets the Safety Bonus criteria is eligible to be recognized of having worked 5 and/or 7
consecutive years without a single OSHA recordable injury
2. Succesful employees will be recognized on their respectivégar and/or 7Year plaque
3.1y SyLif2eSSQa FANRG @SIFN YdaAad KFE@S +Fd tSFaAd mpnn Fk

Safety Rating
1. LG A& GKS alfSie O22NRAYIFG2NAR mNB@LI2ZyairoAftAde G2 ¢
2. This rating is not recognized by OSHA or the D.O.L. however is an easy way to track injuries
3. The Harker Safety Rating is calculated for a given month as: # of injuries/(Total hours worked/2000)
4. This safety rating is to be posted monthly
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Appendix Az Post Injury & Return to Work Procedures
In ALL Emergencies Call 911

In nonemergency situations use the following directions:

Employee

Safety Coordinator

=

Grab drug testing envelope from any company tru

2. Get proper medical attentioat nearest Concentra i
possible (see addresses belowand the doctor the
oReturn to Work (RTWyocumentation.

3. Contact safety coordinator and complete a post
injury reportBEFORE THERID OF THE DAirthey
are not available contact one of the company
owners.

4. Go to nearest Concenti# not already therg¢and
receive proper drug and alcohol screening. The
proper paperwork should be in the glove
compartment of any company truck.

5. Return to work on date provided by doctor with
proper restrictions if given

6. If additional visits to the doctor are required, stop
I FNYISNI I SFOGAYy3 G2 LAOY
5dzieé wSiddzNy G2 22N} ¢ F

7. Employee is to return completed form to Harker

immediatelyafter each subsequent visit unless

circumstances prevent it.

Receive notification from employee
[ 2YLX SGS | at2ad Ly adzN]
Give employee directions to closest Concentra
Call 877242-2544 and file the claim. Some payroll
information will be requiredYou will receive the
Name and inf@f the claim consultant.
5. Fax'lEYF Af at 2ad Ly2dzNE wS§
given to you during step #4
6. DN} o Iy SYLJXe@
following forms:
a. Return to WorkDocumentation
b. CDS Consent & Release Form
c. Forensic Drug Testing
7. Give ewelope to the proper project manager to be
handed to the employee who drives the truck that
will need a new envelope.
8. Turn all related medical documentation into claims
consultant.

PobdPE

a1 F NJ SNE

Concentra workplace Urgent Care & Drug Screening

Madison West

Madison East

358 Junction Rd.
Madison, WI 53717
(Take either Mineral Pt. Rd or Old Sauk Rd. west of
Beltline to Junction Rd.)

1619 N. Stoughton Rd.
Madison, WI 53704
(Just north of the intersection with E. Washington Av,
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Appendix B z Post Injury & Investigation Report (PIRI )

To be completed by the safety coordinator after a reported workplace injury or-clalse

A. Incident Information

Employee Name: Date of Injury: Time of Injury-
Job# or Location of Incident: Date Reported:  Time Reparted:
Was emplovee working alone? Yes [ | No [ | (If yes move ahead to section C)

Will this be a lost time case (=3 days off work)? Yes || No| | See Return to Work

document [ |

B. Interview the Witnesses
Witnesses Cell Phone # | Home Phone # | suddress
0]
2

Witness description of what the employee was doing at the fime of injury/illness.

C. Interview with the Employvee
1. What was the employee doing when the injury occurred? BE SPECIFIC:

2. What happened to cause the injury? BE SPECIFIC:

3. Did injury occur because of: Failure to follow safety rules | | Failure to use safety device

[ ] Other [ |
4. What safety equipment does the employee feel should be required for performing this task?

5. Were they using said required safety equipment? Yes | | No [ |
6. If Mo, which specific personal protective equipment was nof used & why?

7. Does the employee feel an unsafe condition exist that contributed to the canse, if so, what is that
condition?

8. How does the emplovee think the accident could have been prevented? BE SPECIFIC.

D. Safety Coordinator Report
1. Did injury occur because of. Failure to follow safety rules | |  Failure to use safety device
[] Other[ ]
2. How many months and/or years has the emplovee been doing this job?
3. What safety equipment was required for the job the employee was performing?
4. Was the employee using all required safety equipment? Yes| | No| |
5. If No, which specific personal protective equipment was nof used & why?

6. Does an unsafe condition exist that contributed to the cause, if so, what is that condition?

7. Did an unsafe act contribute to the cause? If so, what was the unsafe act?

vw could the accident have been prevented? BE SPECIFIC.
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Appendix Cz Return to Work Documentation
To be completed by the attending physician after a reportedkplace injury

PATIENTS MAME (First) [Gddlo Imitial) [Last) DATE OF DUUR VILLMESS

EMPLOYER NAME AMD ADDEEES

[ T taea e

T0O BF COMPLFTFD BY ATTENDEFNDING PHYSICTAN [Please Check)
1 saw and treated thw pabent om ;

e

T | Pacent i Falhy mcovansd with oo madual dsalty
I O Racommend bisher retem o work with no Emitations om

3. [ Ha'Sha may returs o work capahbls of parfrming the degres of work checked balow with the following limitwtions:
DECGRFE LITTATHONS
O Sedentary Work Lifting 10 poends mesimmm and occasiomally Efting L. Inawork day patient may-
and/'or carrying such articks as docksts, kdgers, and wall tools. Although a 2 SendTWak
sadaxiary job is defined as one which imvohss sitfing, a cortain amoent of OXeme [ 1-4Hm. O&&EHn [ Unkimited
walking and standing is often necessary In camying oot job duties. Jobs ame b S
sadextary if walking and standing am requined ooby cocasionally and cthar O138Hs. OJ35Bn [0 3EHs [ UnEmied
sedomiary Criteriy 2o mat. c. Drive

O138s. O35En  0O38Hs [ UnEmited
O Light Work. Lifting 20 pounds maniomrm with frequent lifting andior
camying of ohjects wwighing up to 10 poends. Fven though the wmight liffted | 2. Pationt mary mee hands for repatitive

may ba only a neglizible amoms, a jioh is in this category when it require: [ Simpls Grasping [ Fine Mamipulation [ PushingPulling
walking or standing to 2 significant degres or whan it mvohwes sitting most of
the time with a degres or pushing and pulling of amm and'or leg comtrols. 3. Paticnt may mee feot for repetitive movensant a5 o operating foot controls:

[ Yes O He

O MedinmWork Liftmg 50 poonds maoinmes with frequent lifting andiar 4. Pationt is able to: I‘wﬁmﬂm Occasionally Mot at all
camying of chjects weighing up to 35 poends. ;m o E E

O Heavy Work Lifiing 100 poends maoismm with frequent lifting and/or n.Cl:i.lﬂr O O a
camrying of ohjects weighing up to 50 poends. d Twist Body O O O

O Wery Heavy Work Lifting objects in axcess of 100 pounds with Sequent
Efting and'or carmying of objects weighing 30 poends or psom.

OTHER INSTRUCTIONS ANIMOR LIMITATIONS

3. ] Thess mestrictions are in efoct mtil _ ‘o umtil patient is resvaluated on _

3. [ o ohe 15 tofally mcapactaoed af ton Uow, Pannt will e mavalmned o =

[PRTSILAN & HARE ADDBESS TELEPHURE WO |

PETYEICIAN'S SICNATURE DATE

AUTHORIZATION T EFLEASE INFORAMATION
I harsbry amthorim my atiding physician and’or hospital to ralsass the above information or copies themof acquired i the coemse of my eemination or teatment for
tha injury identified above to ar or bis i
PATIENT 5 SIGHATURE DATE
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Appendix D z Noise Level Chart

Environmental Noise Daily Permissible Exposure
Normal Conversation 30 dB Hours per Day Sound level
Telephone Dial Tone 80 dB 8 90 dB
City Traffic (inside car) | 85 dB 6 92dB

Truck Traffic 90 dB 4 95 dB
Snowmobile / Motorcycle| 100 dB 3 97 dB
t 26SNJ al ¢ | 110dB 2 100 dB
Loud Rock Concert 115 dB 15 102 dB
Pain Begins 125 dB 1 105 dB
t ySdzYF A0 N 125db 0.5 110 dB
Loudest permissible 0.25 or less 115dB
exposure WITHearing 140 dB
protection
Gun Blast 140 dB
Death of Hearing Tissue| 180 dB
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Appendix Ez Respiratory Protection Guide

SHA kb

Protechou'self
Respirators

Respiratory protection must be worn whenever you are
working in a hazardous atmosphere. The appropriate respi-
rator will depend on the contaminant(s) to which you are
exposed and the protecton factor (PF) required. Required res-
pirators must be NIOSH-approved and medical evaluauon
and training must be provided before use. >

Single-strap dust masks are usually not
NIOSH-approved. They must not be used to
protect from hazardous atmospheres.
However, they may be useful in providing
comfort from pollen or other allergens,

Approved filtering facepieces (dust masks)
can be used for dust, mists, welding fumes,
atc. They do not provide protection from
gases or vapors. DO NOT USE FOR
ASBESTOS OR LEAD; instead, select from
the respirators below.

Half-face respirators can be used for protec-

tion against most vapors, acid gases, dust or
welding fumes, Carrridges/filters must match
contaminant(s) and be changed pericdically.

Full-face respirators are more protective than

half-face respirators. They can also be used for W

protection against most vapors, acid gases, N\
dust or welding fumes. The face-shield pro- \
tects face and eyes from irritants and con- "
taminants. Cartridges/filters must matdh con- /

taminant(s) and be changed periodically.

Loose-fitting powered-air-purifying respirators
{PAPR) offer breathing comfort from a bat-
tery-powered fan which pulls air through fil-
ters and circulates air throughout helmet/
hood. They can be worn by most workers
who have beards. Cartridges/filters must match
contaminant(s) and be changed periodically.

A Self-Contained Breathing Apparatus
(SCBA) is used for entry and escape from
atmospheres that are considered immediate-
ly dangerous to life and health (IDLH) or oxy-
gen deficient. They use their own air tank,

For more complete information:

OSHA =552

U.S. Department of Labor
www.osha.gov (800) 321-0SHA

5
-]
g
-
<
=
=
o

e
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Appendix Fz Company Truck Policy

This policy is to be followed by all Harker Heating & Cooling Employees whenever they are using a truck owned by the
company regardless of being on the clock or fidiis policy is to be given to and understood by:

1.
2.
3.

Every new employee
Whenever an existingmployee gets a truck to take home
Employees who have lost truck privileges and are in the process of getting them reinstated

All Drivers

1.
2.

© N oo

10.

11.

12.

Follow all traffic& parkinglawsincluding posted speed zones
Any fines, including parking tickets, are toreported to Harker management immediatelgeeSection 13;
Violation of Rules: Vehicle Citations
Driving a company vehicle while under the influencélefialdrugs or alcohol is strictly prohibited and may lead to
immediate termination.Follow the label ofover the counteg & prescription drugs as to whether or not itsafe to
drive
Drivers shall conduct themselves in a professional & courteous manner while driving companyAggrkssive
driving is not allowed.
¢KS RNAOGSNDRA F LIISIFNFyOS akKlrtft oS LINBaSydalrotS Fd ¢
A valid drive license is required to operate any vehicle for any amount of time
Nonemployee and no#business passengers are prohibited from riding in company vehicles
It is prohibited to use aatl phone (handdree or not) in any vehicle that requires a commercial drivers license to
drive.
Any damage done to the vehicle or other property caused by a collision should be reported to Harker manageme
immediately.
Any theft from or vandalism to aampany vehicle should be reported to the local authorities and Harker
management immediately.
Many company vehicles have global positioning systems (GPS) installed for tracking. Any suspicious behavior w
subject to questioning.
The truck should be ket clean both inside and out.

a) When you are done using a truck pick up any garbage whether it is yours or not

b) Take note of any exterior defects such as dirt or rust. Report them to the fleet manager

Privileged Vehicle Drivers

Having a work truck to takeome is a privilege. The ownership feels that the emploged therefore the companywill
operate more efficienthby handing over a truck for the employee to take hor@svnership holds the right to take away any
or all truck privileges for whatever reas they see fit.

1.
2.

A 2 4 A 9~

LG A& SELISOGSR GKIG SIOK @QSKAOES Attt 0SS LINBPLISNI @
All repair slips, gas charges, and oil chamgeiptsare to be kepi&and turned in at theend of each monthwith the
as hAf /[ KIsipdSee fieet mahager foNdese slips.

Trucks & Vans are to be kept organized and easy to access from all doors
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Appendix Gz Fire Extinguisher Use Chart

Colours

>

3

x(\
o

&
<4

Type:

Fires involving
freely burning
materials. For
example
wood, paper,
textiles and
other
carbonaceous
materials.

Fires
involving
flammable
liquids. For
example
petrols and
spirits. NOT
ALCOHOL OR
COOKING
OIL.

Fires
involving
flammable
gasses. For
example
propane and
butane.

Fires
involving
burning
metals.

Fires caused
by electrical
equipment
where
electric
current may
be present.

Fires
involving
cooking oil
and fat. For
example
olive oil,
maize oil,
lard and
butter.

Water

X

X

Foam

Dry
Powder

M28/L2

CO2 Gas

Wet
Chemical

D) D) 5} D} WD} D)

NU¥ X% NN S
XN % NS

X | % | % [ | % |%

X | % || %X | % |%
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Appendix H z National Fire Protection Chemical Labeling

FLAMMAELE

ely flarnable 2 Ignites when roderately

H|
e preheated to burn
0 i1l not burn

REACTI¥ITY

4 Pay detonate - Vacate
area if materials are
exposed to fire

I Strong shock or heat may

detonate - Use monitars

frram behind explosive
resistant barriers

2 Miolent chernical

change possible

htly hazardous = Ui it
ordinary material sFreams g
diztance

1 Unstable if heated
= Usze norral
precautions

0 Mormally stable

The bottomwhite diamond is used for special symbols such as:
A Water Reactive

Ox Oxidizing Agent

“-‘ Radioactive

e
% Poison
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Appendix | z Training Documentation
Instructions: Please fill out and have this form signed by ALL employees who attend ANY sesisioig. This form is to be
filled out regardless of who puts on the training or where the training is held. After form is completed, turn in to ttye safe
coordinator to be filed and recorded.

Training Topic:

Ly &id NHzOG 2 N

Ly &id NdHzOG 2 N

Date(s) of Training:

Location of Training:

ltems Covered:

Additional items can be listec
on the back of this sheet

N | ol DN

| was at the above training and consider myself competent and knowledgeable in the above topics.

Employe& dame:

Employe® Signature: Date:

| confirm that the above employee attended the training specified on this form.

{ dzLJS NIBlanmie:2 NJX

{ dzLJS NIBigréatarédJ Date:
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